WinPDM
Release Notes — Mars 2026

WinPDM ver. 4.3.0

General
Build date: 17 Mars 2026
Software name: WinPDM

Software version: 4.3.0
Purpose of the release
The purpose of this release is to support many WLAN and DECT devices over USB-hubs

Changes
Description of changes relative to version: 4.2.1

This section describes the improvements, changes and the corrected NCRs.

Improvements and corrections

Release info / Solution

Release of UF-2683/WPDM-1249 - Featurephone - Enable communication to more than one
port.

Change request (CR)

ID Release info / Solution

UE- Open up for communication to 2 USB-C ports on Charger module with 2
2683/WPDM- data enabled charging slots.

1249 As development with new Modular Charger Concept targeting a Charging

Module for dual handsets with data communication to more than one port,
this will make it possible to use the Dual Handset Module as programmer in
stand alone

Corrected Non Conformity Reports (NCR)

Customer ID  Release info / Solution



Limitations and known issues

Open JDK must be installed

Known issues (priority critical or high):

WinPDM at start up, stuck in "connecting
WPDM-1238 Application at start up, stuck in High state" and no portables are shown. This has
"connecting state" been observed 1/10.

Restarting WinPDM resolves issue

WPDM-1240 During swdl an a71 or a72 got High This happens around 1/200 swdl.
"bricked", stuck in software Workaround to remove battery and
download pending. performe forced swdl.

Supported Windows version

Windows 11 (64-bit) — recommended and tested
For tested USB-Hubs see appendix

Known bugs

In rare occasions, the device is not shown in the device list in WinPDM, if this happens,
restart WinPDM to solve the issue.

Sometimes the handset does not appear online after the upgrade or downgrade, and the

previous software version is present in the "Software version" section in WinPDM. The
problem appears randomly. If this happens, remove and insert the handset into the charger.
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Compatibility Information

Downgrade Not recommended. Max downgrade to 4.1.13
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Appendix. Tested USB-hubs

0 Dustin Search for products < Login

Products Se & solutions Knowledge bank Customer sery

You have 4 products in your shopping cart Unit price Quantity Total
Startech 7 Port USE 3.0 Hub 889 kr - 1 + 889 kr
USBE3.2Gen1(31Gen1) Type... Excl. VAT

- Article number: 5011259051
1 @ left

=) Ready for shipping

+ Add note 1T Remove
I-Tec USE-C x10 Charging 845 kr — 1 + 845 Kr
153WW/Port + data HUE Black Excl. VAT

Article number: 5020014133
- £ Supplier stock

=) Can be shipped within 48h

+ Add note 1T Remove
|-Tec USB-C x20 Charging 1495 kr — 1 e 1495 kr
15W/Port + data HUE Black Excl. VAT

Article number: 3020011423
' ﬁa o left

=) Ready for shipping

+ Add note 1T Remove

Cirafon Syncfcharge cable 2m 139 kr = 1 + 139 kr

USEAUSE C Elack Excl. VAT

Article number: 501135203

£ +100 left

=) Ready for shipping

+ Add note T Remove
Total: 4 Products 3368 kr
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